Event Internet Access Services

HAMPTON INN
OTTAWA
CONFERENCE
CENTRE

Service Description Price
(see following pages for details)
Wired Services |Includes cable to desired location including
tape-down
Ethernet Service is provided on an Ethernet cable in $300
the Exhibitor’s booth or podium, etc.
Addressing is Dynamic in private IP range
(not public IP address).
Ethernet with Static|Service is provided on an Ethernet cable in $475
IP the Exhibitor’s booth or podium, etc. Public
Static IP address is provided.
Wireless Services
Amenity Hotspot Temporary Courtesy Access service to $300 - 800*
allow complementary internet access for
conferees at an event. Includes Help Desk
for event attendees.
Wireless Internet | Alternative for Ethernet. Per computer per $50
Access day.
Spectrum Channel and Power assignment plus issue $200

Coordination

resolution This is mandatory if a
Conference Sponsor or Exhibitor desires to
bring in wireless network equipment.

* only one Amenity Hotspot service can be provided — first come first serve.
Price depends on the number of rooms servered.

To order Wireless Services, please have customer contact AirRoamer Inc at

866-944-9525 ext 2,

or via email to info@AirRoamer.com.

2009-05-31




Service

Description

Applications

Ethernet

Provides an Ethernet connection in a conference room.
Ordered by exhibitor prior to the event.

The service will be set up prior to the event starting, along
with the booth, etc. Cable is run to the booth with enough
extra cable that the exhibitor could then run the cable to
their computer anywhere in the booth.

Cables are taped for safety.

Demonstrations, for example, when coupled with an
LCD projector. This can be a powerful tool in that a
new system, application or process can be shown to
your audience, as a live demonstration, rather than
static pictures. This allows Q&A to be more effective,
in that answers can be demonstrated rather than just
verbally explained. It also allows you to respond more
effectively to unanticipated questions.

Administration, for registering attendees, or taking
membership. Rather than creating information on
paper and entering it later, information can be entered
directly into your system saving effort and reducing
errors. Customers can look at the info as entered and
confirm its accuracy. A printer can be connected,
allowing you to provide a receipt and confirmation form
on the spot.

Sales (web based) can be charged to a credit card,
with real time authorization.

Ethernet with
Static IP

Similar to the standard Ethernet service, but rather than
being assigned a private dynamic IP address, you will have
a public Static IP address. This means that computers
elsewhere on the Internet will be able to establish (initiate)
connections with your computer.

In addition to the applications mentioned for the
Conference Room Ethernet service, a public Static IP
address may be required for your application. Your IT
or technical department will know this.

Applications that often require a public Static IP
include servers, high security applications, some
VPN'’s, some e-commerce systems. Please check
with your technical prime or IT department prior to
ordering.




Service

Description

Applications

Amenity Hotspot

Provides a “hotspot” for your customers, or visitors. Users
must have a working cell phone that can receive SMS
messages for authentication purposes. The log in page is
customized to have the name and logo of the business
paying for the service. After successful login, the user is
redirected to the home page of the business paying for the
service. Includes Help Desk. Reasonable Bandwidth per
user.

Increases traffic to your booth or conference by
providing a valuable amenity to your customers. Login
page can also have a brief message, such as “Please
Visit us at booth 123.”

Your customers can do almost anything including send
and receive email, access web pages, initiate a VPN to
their corporate network.

Wireless Internet

This is a password authenticated wireless service for any

Casual access for email, or web browsing. Access to

Access WiFi compatible notebook computer. It provides higher the corporate network via VPN, etc.
bandwidth per user that the Amenity Hotspot service. The initial password can only be used by one
Additional passwords may be ordered if there is more than | computer at a time, so if multiple computers require
one computer. access at the same time, then additional passwords
should be ordered.
Spectrum Channel and Power assignment plus issue resolution allowing a Conference Sponsor or Exhibitor to bring in their

Coordination

own Wireless equipment.

Limitations

For Ethernet Service, and all Wireless Services, your computer is assigned a private dynamic IP address (in technical terms — you are behind a NAT firewall), this
means that your computer can initiate connections with the Internet, but other computers on the internet cannot initiate connections with you. So, for example, if your
application involved running a web server, it would not work with a private dynamic IP address. If you require a public Static IP address, we can provide it — please
choose the Ethernet with Static IP service. If you are unsure if you require a Static IP address, please contact your technical department to confirm. Switching to a
Static IP service at the last minute may not be possible.

Your computer is on a private network behind a firewall. While this is not complete protection, it provides a high degree of protection from 3" parties accessing your
computer without you having requested a connection first. We still recommend that computers are equipped with personal firewalls and virus protection.

Please note, for mission critical applications, we recommend that customers use Ethernet services, rather than WiFi service, as WiFi service may be interrupted due
to wireless signal transmission factors beyond our control.



Roamer

wireless internet

AirRoamer Inc.
Suite 354 — 157 Adelaide Street West
Toronto, ON M5H 4E7

Please print, fill out the order form and fax itAmRoamer at 647-259-8708. Please contact us at

INTERNET SERVICES ORDER FORM

info@AirRoamer.conor by phone at 866-944-9525 if you have any gaasti

Event Info:
Start Date End Date
Set up time Booth or Room

Conference or Event

Conference Centre

On-site Contact information:

Name Cell
Email
Name Cell
Email

Billing Contact:

Name

Company

Street Address 1

Street Address 2

City, Prov/State, Postal/Zip

Phone

Email
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Company (please enter the same company name agerip

Services:
Service Cost Quantity Extended
Ethernet $300
Ethernet with Static IP $475
Wireless ID $50
Amenity HotSpot Call
Spectrum coordination $200
Sub-total
GST (5%)
Total

All prices are in Canadian
Funds

Billing information: We accept Visa, Mastercarddatmerican Express

Visall Mastercardl American Expre&s

Card Number

Exp Date

Name of Card Holder

Signature

Please fax to AirRoamer at 647-259-8708. Yer.
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